GLOBAL NAPs 1o Moyt o
Quincy, MA 02169
Tel: (617) 507-5147

Legal Department Foe o) 100002

Email: sholbrook@gnaps.com

0/300/—503-6

August 1, 2006

VIA FIRST CLASS MAIL @‘&q 2 §

C
Mr. David S. LaCoste @iﬁ o
Public Service Commission of South Carolina p\\Sﬁ G
Saluda Building 20 e
101 Executive Center Drive, “\N\—\
Columbia, SC 29210

Re:  Global NAPs South Carolina, Inc.
CLEC Quarterly Service Quality Report

Dear Mr. LaCoste:

Enclosed please the South Carolina CLEC Quarterly Service Report for the
quarter ending June, 20086, filed on behalf of Global NAPs South Carolina, Inc. No
check is enclosed as there are no remittance fees due.

Please acknowiedge receipt of this filing by date-stamping the extra copy of
this cover letter and returning it to me in the self addressed, stamped envelope
provided for that purpose.

Questions regarding this filing should be directed to James Scheltema at
(617) 504-5513. Thank you for your assistance in this matter.

Thank you for help and cooperation. If you have any questions please feel
free to contact me at the above number.

Very truly yours,

k ministrative Assistant



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLEC QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA REGULATED OPERATIO

COMPANY NAME __Global NAPs South Carolina, Inc. UG 0_9_?_0“5
H

pSC sC

QUARTER/YEAR ___2nd __ /__ 2006 MAIL / DMS

Reporting Month - April May June

Number of South Carolina Customer Access Lines Provided:

via Resale - 0 0 0
viaUNE-P > 0 (0] 0
via Other Methods > 0 0 0

Total South Carolina Line Count >

Trouble Reports / Access Line (%) >
(Objective: < 7%)

Customer Out of Service Clearing Times (%) >
(Objective: > 85% w/in 24 hrs)

New Instails Completed w/in 5 Days (%) =>
(Objective: > 85% w/in 5 working days)

Commitments Fulfilled (%) >
(Objective: > 85%)

Explanation for Objectives Not Met:

Does your company use its own switching facilities
to provide services within South Carolina? > YES O or NO K

Person Making Report / Contact Information: ___James R.J. Scheltema
(617) 504-5513




